
Moving ahead together





More than 200 households provided with electricity through 
environmentally-efficient methods such as solar power. Clean 
drinking water provided to 500,000 people in the project locales

Empowering women through 
skills training and self-help group 
workshops

Nurtured more than 500 enterprises across India and Africa. Establishing Essar 
Lok Vikas Kendra in Gujarat, West India, where communities are trained to 
develop skills that are seeding new enterprises

Providing access to education to 
400,000 students, aged 3-14 

Essar is aware of its responsibility to the 
environment. More than 1,000,000 trees planted 
and more than 10,000 students educated about 
environmental responsibility

Reaching out to more than 250,000 people providing 
primary healthcare sevices 

Essar Foundation works towards positively affecting the lives of the peoples and communities living and 
working in and around its facilities. It does this in a number of ways. 
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Welcome to Essar Foundation. The Foundation 
guides the corporate responsibility activities of all 
Essar companies. 

At Essar corporate responsibility is not an 
afterthought. It has been part of our DNA for 40 
years and a fundamental part of our approach to 
business. It is central to our role as entrepreneurs 
and value creators. A profitable business can 
only be sustained if it caters to the needs of all its 
stakeholders. Supporting the growth of those who 
come into contact with our business is an important 
part of that value creation. As our business grows 
and we engage with new communities there are 
fresh opportunities to have a positive impact. 

In this publication you’ll find out about the work 
we’re already doing. You will see our vision for the 
future and how we’re connecting our activities to 
the United Nations’ Millennium Development Goals. 

One measure of our commitment is the way 
Essar people contribute. We have a target of one 
million hours of staff volunteering. It is a way of 
encouraging our employees to contribute in small 
but practical ways to the communities in which we 
work. It is a valuable way for people to develop new 
skills, understand the world in which we operate 
and grow. 

We are always keen to learn and improve. If you 
have suggestions please get in touch. 

Thank you.

Shashi Ruia 
Chairman, Essar Group
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vision
To become a catalyst of positive change in society. 

mission 
To improve the quality of social and economic life of our 

neighborhood communities and make a positive contribution 

to the life of all those who are directly or indirectly impacted 

by our business, products and services.

objectives
>  Develop programmes and invest in activities designed in 

accordance with the United Nations’ Millennium Development 

Goals

>  Nurture the entrepreneurial spirit of all who come into contact 

with Essar companies wherever they operate

>  Provide access to education as a means of empowering 

people

>  Promote environmental awareness as a way of life and 

partner with government and NGOs to create change through 

the power of positive action.
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Essar Foundation seeks 

to positively impact the 

lives of all who come into 

contact with the group’s 

operations. The 3E framework is a way of focusing efforts 

and resources. Within that framework of Entrepreneurship, 

Environment & Education, six long-standing programmes 

exist. They focus on education, health, women’s 

empowerment, livelihood, infrastructure and environment.

These programmes have a dual function. Firstly, to create 

awareness and then to make positive improvements. 

In all the programmes there is a strong element of 

awareness-raising as a means of empowering individuals 

and communities. Helping people develop skills is a way of 

breaking cycles of dependency. This is one way in which 

CSR investments lead to changed behaviours. There is 

simultaneously an emphasis on partnering with existing 

agencies, whether government or non-governmental 

organisations, rather than creating new initiatives. This means 

Essar’s resources and investments are used to amplify 

positive impacts.

The Essar Group is a 

global conglomerate and 

a leading player in the 

sectors of Steel, Energy (Oil & Gas and Power), Infrastructure 

(Ports, Projects & Concessions) and Services (Shipping, 

Telecom, Realty and Business Process Outsourcing). With 

operations in more than 25 countries across five continents, 

the group employs 75,000 people and has revenues of over 

US$ 27 billion.  



guiding principles
Entrepreneurship is the cornerstone of Essar’s 
vision. It is perceived as a force which drives social 
change. Capable of transforming the way we 
live, work, and play; it can alter the course of the 
careers we build, the shape of the communities we 
live in, and the evolution of the social systems we 
belong to.

Within a CSR framework, entrepreneurship may 
be seen as a way of continually developing an 
organisation. Entrepreneurship can help a company 
focus on ideas that matter; to business and for 
social progress. It can provide new ways of thinking 
that will merge the line between for-profit and non-
profit ventures. CSR is not random acts of charity 
but key to business strategy and development. 

Drawing inspiration from its vision of 
entrepreneurship as well as the United Nations’ 
Millennium Development Goals (MDGs), CSR at 
Essar is about empowering communities towards 
sustainability which will in turn benefit the group’s 
core activities. Best practices and case studies 
from the field are shared with stakeholders through 
a dedicated team of professionals. We also partner 
with international agencies and use resources that 
will further our CSR objectives.

The 8 Millennium Development Goals

 • Eradicate extreme poverty and hunger
 • Achieve universal primary education 
 • Promote gender equality and empower women 
 • Reduce child mortality 
 • Improve maternal health 
 • Combat HIV/AIDS, malaria and other diseases 
 • Ensure environmental sustainability 
 • Develop a global partnership for development.

“Our success has 
really been based 
on partnerships from 
the very beginning.”

Bill Gates
Chairman Microsoft Corporation 

Millennium Declaration

In 2000, 189 nations made a collective promise 
to free people from extreme poverty and multiple 
deprivations. This pledge became the eight 
Millennium Development Goals to be achieved by 
2015. In September 2010, the world recommitted 
itself to accelerate progress towards these goals.
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Essar assists communities to develop and improve existing 
civic amenities and to introduce new ones where needed. 

The company sees women as the backbone of most 
communities. The social, economic and political aspects that 
influence women’s lives must be addressed in order to ensure 
women’s empowerment.

Essar is built on the spirit of entrepreneurship. It encourages that 
spirit in its employees and other stakeholders. The company 
promotes entrepreneurship by providing skills, creating new business 
opportunities and nurturing social entrepreneurs so that they can make 
new beginnings.

Education is central to human progress and pivotal in the growth of 
communities and economies. Essar seeks to empower the communities 
it touches by empowering young minds with knowledge and inspiring 
creativity and innovation.

Essar views the environment as its natural habitat. Others are the 
social and cultural wellbeing of the people whose lives it touches. 
The company strives to maximize the benefits it can bring to 
communities.  

Essar actively seeks to improve the overall wellbeing of the 
communities living near its operations. Some of the regions where 
Essar operates are prone to disease epidemics and the company has 
committed significant resources to support preventative and curative 
healthcare. 
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Essar’s CSR plan encourages a positive impact on the environment, 
consumers, employees, communities and stakeholders. To execute its 
objectives, the company promotes various programmes which broadly 
encompass the guiding philosophy of the Millennium Development Goals:



livelihood and 
entrepreneurship 
programme
The need for skill development programmes 
that address the requirements of a rapidly 
growing economy are keenly felt in India. 60 
per cent of India’s 1.2 billion people are in the 
working age group. The nation’s continued 
economic success requires those people to 
be able to compete in the global workforce 
in coming years. The country’s government, 
along with its largest business houses, are 
gearing up for a “skilling revolution” designed 
to secure India’s future.

Essar’s goal is to nurture and convert a pool of 
unskilled urban and rural young people into a 
useful resource for the nation. It helps young 
people achieve their aspirations by enabling 
them to acquire skills and encouraging them to 
start their own enterprises.

The organisation funds a range of basic and 
specialised training in both urban and rural 
areas. While some of the training is linked 
to its own business, the majority of trainees 
find opportunities beyond Essar. In this way, 
communities linked to Essar are encouraged to 
become self sufficient.

Making sweet dreams come true 
Natwarbhai Kanjibhai Patel lives in Matafaliya, 
Hazira. He used to be a modest landowner; 
possessing one scooter to supply milk from 
door-to-door. Natwarbhai had dreams of 
becoming a successful entrepreneur. 

In 1994, Essar helped him start his own 
business. With the company’s support, 
Natwarbhai opened a sweet shop called 
Shyam Dairy. This shop soon became popular 
and his business grew significantly. Today, 
Natwarbhai is the proud owner of a three-
wheeled tempo and he employs eight people. 
His success has in turn enabled his daughters 
to access good quality education. 

“The best help that 
benevolence and 
philanthropy can give 
is that which induces 
everybody to help 
himself.”

Calvin Coolidge 
30th President of the USA

objectives
> Enhance skills and encourage capacity building
> Enable new income opportunities 
> Promote self-employment and support entrepreneurship  
> Provide suitable opportunities to empower people    

to market their products.

livelihood
Building Blocks Of Life
Where: Malkangiri, Odisha  Who: Rural youth 
In collaboration with the district administration of Malkangiri, Odisha, Essar Group 
Foundation promotes sustainable livelihood training for the local youth. The Founda-
tion initiated a skill training project coupled with livelihood assurance by linking pro-
duce to the markets. In April 2012, the first lot of 10 brick-making machines was 
handed over to the district administration, to begin with the training to a select 
group of local youth, at the Government Industrial Training Institute (ITI), Malkangiri, 
Odisha. The Foundation, under the aegis of Essar Steel, Vizag Operations, provided 
a total of 20 brick-making machines. The training programme, planned in five 
phases, aims to accommodate as many as 200 trainee students.
A total of 80 youths, from seven Gram Panchayats, have already received training. The 
brick-making machines are installed in the remote villages for the successful students. 
The bricks made by the young entrepreneurs are consumed by the villagers for building 
homes under the Government run social housing programme - Indira Awas Yojna. One 
machine is set to provide employment to 10 rural youth.
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activities and projects
Essar’s Skills Training Project provides farm-based 
and non-farm skills training.

Skills Training Project
Farm-based skills training: 
Agriculture is the principal source of sustenance 
for rural communities globally. Essar enables 
farmers and their families to acquire skills and 
knowledge that improve agricultural productivity. 
The organisation enables farming communities 
to attain the technology that will allow them to 
introduce crops with a greater earning potential 
and thus achieve higher margins. 
 
Non-farm skill training:
The global economy has witnessed a shift 
towards the services sector. Essar enables young 
people to make the most of this opportunity by 
providing skills relevant to the services sector 
such as tourism, retail and hospitality.  

The organisation has established Community 
Development Centres in rural areas. These 
provide skills related to manufacturing, 
maintenance and construction activities to 
young people. The training includes courses on 
professional grooming, business etiquette and 
customer relationship management. 

Supporting new ventures
Essar promotes entrepreneurship by helping 
people develop the skills needed to establish new 
enterprises. The company promotes networks 
with micro finance institutions and banks to create 
a direct relationship between the trainee and the 
bank. Essar helps with access to seed capital and 
offers guarantees on behalf of the young people 
it supports. It creates business opportunities and 
introduces entrepreneurs to its group companies. 
This helps them develop business practices in a 
live environment.

Technical Training For Youth
Where: Keonjhar, Odisha  
Who: Rural youth 
Essar Group Foundation started an Industrial Training Centre (ITC) in Au-
gust 2012, reflecting the basic tenet of corporate philosophy of growing 
business with local area development. The course commenced with two 
batches for a total of 42 students. In the current academic year, Electri-
cian trade course will be started and subsequently courses for all other 
trades. The ITC will soon start technical training for employment- oriented 
courses for the local youth, and in effect raise employability, living stan-
dards and development of the local economy.

Enabling Entrepreneurs

Essar has nurtured more than 500 enterprises 
across India and in Africa. Essar-supported 
entrepreneurs have established businesses as 
contractors in construction, housekeeping and 
catering services. They have become suppliers 
of equipment and material and have established 
manufacturing businesses. Women have started 
businesses in the manufacture of food products, 
garments and traditional crafts.

Establishing the Essar LokVikasKendra (ELVK) at 
Hazira in Gujarat, western India has been a great 
success. The programme enables communities to 
develop skills that are seeding new enterprises.



activities and 
projects
To promote awareness among women 
who live in and around Essar’s project 
areas, the company focuses on issues 
such as health, education, nutrition and 
financial management.This encourages 
beneficiaries to access government 
services designed for women and 
children.

Skills Development and Enterprise 
Project
Essar provides women with the 
necessary skills training and is designed 
to enable women to create an alternate 
and additional income through Self Help 
Groups (SHG). The rapid multiplication 
of these organisations through micro 
credit is a growing phenomenon in the 
development scenario. Today, India 
alone has 7 million SHGs.

Nearly 90 per cent of the groups 
comprise solely of women, (source: 
NABARD). SHGs are regarded as an 
instrument for women’s empowerment 
and are a means of bringing women 
together. By linking enterprising women 
with micro finance institutions, the 
organisation helps provide financial 
support to women entrepreneurs.

Reproductive Health Project 
Every seven minutes, a woman dies 
due to pregnancy and childbirth 
complications in India. This converts 
into a significant Maternal Mortality Rate 
(MMR) of 301 deaths for every 100,000 
live births, (source: UNICEF).

Women living in rural areas often suffer 
from reproductive health problems 
due to a plethora of socio-cultural 
and biological reasons. Their unequal 
access to resources, lack of awareness, 
illiteracy and low decision making 
authority are some of the contributing 
factors. 

Targeting women in the reproductive 
age group, this project creates 
awareness and provides women with 
the necessary assistance during and 
after pregnancy. It plays an important 
role in enabling women to prevent 
pregnancy related complications. The 
project includes reproductive health 
camps, immunisation camps, doctors’ 
training, referral transport to tertiary care 
units, obstetric care and training for 
auxiliary nurses and midwives.

“No development 
strategy is more 
beneficial to society 
than one which 
involves women as 
central players.”
Kofi Annan 
Former Secretary-General, United Nations
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women
women’s programme
To ensure the holistic empowerment of women; 
social, economic and political aspects that influence 
women’s lives must be addressed. An analysis of 
the status of women in India reflects a disappointing 
scenario in almost all important human development 
indicators. The lack of adequate schools, health 
centres, drinking water, sanitation and hygiene 
facilities hinders a large section of women 
from accessing these amenities. This severely 
disadvantages women and inhibits their social and 
economic development.

Empowering women and encouraging their 
entrepreneurial spirit is a vital aspect of Essar’s 
CSR strategy. The organisation is active in enabling 
women in rural areas to have a voice in issues that 
concern them.

The Women’s Programme aims to enable women 
to manage their monetary, physical and intellectual 
needs. As a consequence, it aims to raise their self-
esteem and encourage a sense of security.

Livestock management to increase incomes

More than 70 per cent of rural households depend on livestock 
farming for supplementary income. 90 per cent of that activity is 
undertaken by women. Essar creates awareness about livestock 
welfare through cattle camps and vaccination programmes. They aim 
to improve the quality and yields of products such as milk and meat; 
making them more marketable. Women are encouraged to form dairy 
co-operatives and poultry farms. 

objectives
> To develop skills through appropriate 

   training
> Encourage capacity building to enhance 

   income opportunities 
> To improve reproductive heathcare  

   through awareness-building



“Education is the 
most powerful 
weapon, which you 
can use to change 
the world.” 
 
Nelson Mandela
Former president of South Africa

education 
programme
The value of education cannot 
be emphasised enough. Despite 
the implementation of the Right 
to Education (RTE) and significant 
investments in the field of primary 
education by the government of 
India, the joint review mission (JRM) 
of the Sarva Shiksha Abhiyan, the 
government’s main programme 
for universalisation of elementary 
education, revealed around 44 million 
children do not go to school. Another 
critical problem with the Indian 
education system is the drop out rate. 
More than 50 per cent of children 

who join in Class I drop out by Class 
VIII. According to the JRM report, 
nearly 2.7 million children drop out 
of school every year, (source: Annual 
Status of Education Report).

Many Essar projects are located in 
geographically remote areas where 
access to good quality education 
becomes a significant issue. Essar 
believes that, in addition to building 
students’ skills, education promotes 
a sense of responsibility and respect 
for peers, mentors and the immediate 
environment. It encourages a strong 
sense of self-esteem. 

Essar believes in nurturing curiosity 
and tries to bridge the gap by 
supporting the use of alternative 
methods of teaching such as theatre 
and story-telling. It also encourages 
creative methods of learning. As well 
as providing books, learning aids, 
utilities and basic infrastructure to 
schools in rural areas, the company 
builds schools in isolated areas. 
As a result, people are better able 
to participate in and contribute to 
their community’s development and 
progress. To date, more than 10,000 
students have been supported by the 
Essar Education Programme.

education
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Not all educational and learning needs are in rural and 
difficult to reach locations. Essar seeks to improve 
learning opportunities for all tiers of society.
 
AVID is the Essar Foundation’s school of continuous 
learning. It allows adults to embark on A Voyage into 
Insatiable Discovery. The programme connects individuals 
who have a desire to explore and learn, with subject 
experts. Modules are structured in small clusters and as 
part-time courses.

These courses cover a wide variety of subjects and use 
fresh and novel approaches to learning. The programme 
incorporates essential learning elements with theoretical 
and practical exposure. In keeping with Essar’s 
overarching belief in entrepreneurship, the programme 
provides individuals with skills that could enable them to 
develop new business opportunities.

Recognising merit in disadvantaged 
students

Ramji Sahu earned a meagre income as an auto 
rickshaw driver in Waidhan, Madhya Pradesh. When 
his son Rahul was selected for an undergraduate 
course at the prestigious IIT Rourkee, it was a matter 
of great pride for the family. Financial constraints 
meant Rahul’s father was unable to support his 
higher education. Essar’s Education Programme has 
committed to support Rahul for the duration of the 
course by paying his study and hostel fees. 

AVID life-long learning

objectives
> Resolve fundamental issues of 

access and quality in education
> Enable young minds to realise 

and achieve their true potential 
through education

> Promote use of creative tools to 
make education an enriching 
experience 

> Improve infrastructure and 
environment to enable better 
knowledge acquisition.

Scholarship project
The project encourages 
differently-abled and 
underprivileged students with 
promising academic records to 
complete school and pursue 
higher education. Children, 
especially girls, being raised by 
single mothers and women-
headed families find special 
mention within this framework.

School Improvement 
Programme
The objective here is to 
establish schools in strategic 
locations where government 
and private schools are absent 
or inadequate. Essar ensures 
that these schools have 
modern classrooms, libraries, 
laboratories, playgrounds, 
residential quarters and hostels. 
The project also improves the 
amenities and infrastructure at 
existing schools within the area.

Teachers’ Training 
Programme
Teachers are a crucial 
factor in determining the 
quality of education. Essar’s 
project makes the education 
programme more fulfilling 
for teachers, who in turn 
make learning a meaningful 
experience for children. 

To enhance the quality of 
teachers; Essar conducts 
motivational workshops and IT 
skills development courses.

Creative Methods of 
Education
Essar promotes the use of 
methods such as storytelling, 
theatre and activity-based 
learning to make the learning 
experience more enriching 
for students. The education 
programme provides IT 
equipment and modern 
educational materials. In 
addition, buildings and open 
spaces have been converted 
into learning aids. For instance, 
steps inside schools have 
numbers painted on them; 
and the various angles to 
which classroom doors open 
are painted on the floor. Thus 
making the learning process 
continuous and interesting.

activities & projects



“India lives in 
its villages.”
Mahatma Gandhi

infrastructure programme
Infrastructure development requires extraordinary amounts of capital and resources. In 
India, infrastructure investment has more than doubled for 2007-2012 over the previous 
five year period (source: Secretariat for Infrastructure, Planning Commission).

With more than 60 per cent of India’s people living in villages, rural areas are critical to 
the nation’s growth. While there has been some progress in recent years, much remains 
to be done. Since public resources are limited, private participation becomes essential. 
Essar works closely with the government, and other elected representatives, to provide 
basic amenities in rural areas close to its operations. 
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objectives
> Assist communities to develop 

and enhance basic amenities
> Strengthening existing civic 

infrastructure
> Introducing new amenities

infrastructure

Provision of sanitation and 
drainage facilities 
India has one of the world’s largest 
sanitation reform programmes. In 
rural areas, sanitation coverage 
has risen and about 35 per cent 
of the population has access to 
toilets (source: The World Bank). 
The government’s Total Sanitation 
Campaign programme is working 
to increase awareness among 
rural people and to generate 
demand for sanitary facilities. It 
focuses on information, education, 
communication, human resource 
and capacity development activities 
(source: Total Sanitation Campaign).

Essar’s programme enables the 
construction of household and 
community toilets to ensure a 
hygienic and healthy environment. 
This is done through the Total 
Sanitation Campaign wherever 
possible. Essar also funds building 

drainage facilities, prioritising areas 
where the government has no 
drainage systems currently in place. 

Provision of common civic 
infrastructure
The programme helps construct 
and maintain approach roads, 
internal roads and other civic 
infrastructure in villages. It also 
enables the development of shared 
community spaces. The focus is on 
infrastructure such as homes for the 
elderly and community libraries as 
they help build long-term capabilities 
in communities. Local tribal leaders 
are encouraged to be active in 
establishing community needs. The 
programme lends vital support in 
times of crisis. Essar helped build 
more than 100 houses for flood 
affected families in Karnataka.

Provision of safe drinking water
Provision of clean and safe drinking 
water is a vital aspect of a robust 
infrastructure system. The main 
problems in this area are of water 
availability and supply, poor water 
quality, financing of operation and 
maintenance costs 
(source: Planning Commission).

Essar’s infrastructure programme 
regularly provides 1 million litres of 
water to communities around its 
areas of operation. It enables access 
to safe drinking water by ensuring:

• Cleaning of wells and providing 
tap water

• Deepening and de-silting ponds
• Installing hand pumps, bore wells 

and desalination plants.  

Rural  Electrification Project
Although the government has 
promoted several initiatives and 
there has been progress in extending 
the national grid, 56 per cent of rural 
homes still do not have access to 
electricity. Of those that do, many 
choose not to connect because of 
poor reliability and insufficient supply 
(source: Empowering Rural India: 
Expanding Electricity Access by 
Mobilizing Local Resources, World 
Bank Report, 2010).

Essar enables people in villages to 
access the government’s electricity 
distribution network including 
wiring, transformers and other 
equipment. The company provides 
173 households with access to solar 
electricity which is both low-cost and 
energy efficient.

activities and projects



environment 
programme
The environment has become 
an issue that draws the 
attention of governments and 
the private sector globally. 

The Indian Ministry of 
Environment & Forests is 
developing community level 
strategies and implementing 
technologies that could lead 
to the reduction of threats to 
the global environment if 
they are replicated over time 
and space.

Essar works closely with 
communities to protect 
the environment. The 
organisation pays special 
attention to preserving 
natural ecologies. It ensures 
that environmental balance 
is maintained by blending 
the traditional knowledge 
of local communities with 
contemporary technologies.
 
The environment programme 
works towards conserving 
water through harvesting 
wells, developing wastelands 
and constructing check 
dams. It helps to provide 
community water storage in 
order to improve the ground 
water conditions in water 
parched areas. 

Using advanced technologies 
to minimise its impact on 
the environment, Essar 
seeks new ways to promote 
eco-friendly practices. This 
includes the provision of solar 
energy in some communities.

environment
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objectives
> Increase environmental awareness 
> Conserve natural resources and improve waste management
> Promote villages as an integrated ecosystem
> Encourage the use of alternate sources of energy

“We need to teach 
people that the 
environment has a 
direct bearing on 
our own benefit.”
His Holiness The Dalai Lama, 
Spiritual Leader of Tibet

Essar Agrotech enriching habitats

Essar Agrotech, a leading floriculture business, 
aims to preserve and sustain the environment 
around the Lonavla Sahyadri region. It has 
introduced coco-peat farming which preserves the 
soil, ensuring the sustainability of the eco-system. 
Waste water is also recycled in an eco-friendly 
manner. The company initiates drives for sapling 
plantations and promoting nurseries. 

In 2010, around 20,000 shade giving saplings were 
donated to villages in the region. Essar Agrotech is 
the only company in India to have gained the Milieu 
Programma Sierteelt (MPS) Certification awarded 
for promoting a balance between the environment, 
people and profit. 

activities and projects
Environment awareness 
project
Awareness sessions are 
conducted in schools, colleges 
and through community meetings. 
Media, including videos, posters, 
competitions and campaigns are 
employed to explain topics of 
local significance.

Conserving natural resources 
and encouraging better waste 
management
Traditional knowledge is key 
to environmental sustainability. 
While tribal people may not have 
access to modern technology, 
they have managed to maintain 
the ecological balance of their 
communities. This is rooted in 
their deep understanding and 
respect for their environment. 

Essar supports communities 
to maintain and preserve their 
natural habitat by promoting 
better waste management 
and preventing environmental 
degradation from occuring.

Encouraging alternate sources 
of energy
The programme creates 
awareness about the benefits 
of adopting renewable sources 
of energy rather than depleting 
precious resources. Essar 
provides solar panels at its 
project sites and in neighbouring 
villages. Where necessary, Essar 
companies subsidise the cost 
of equipment. The programme 
enables access to various 
government projects that promote 
the use of alternate energy. 

The success of Essar’s environment programme is measured by the:

> Increase in community participation in environmental management 
activities - Essar has educated more than 10,000 students on 
environmental responsibility.  

> Number of trees planted - Essar has planted more than 1 million plants 
across its operating sites. It has preserved more than 20 plant species that 
were in danger of becoming extinct.  



health 
programme
While the private healthcare 
industry is thriving in India, 
access to quality healthcare 
remains a pipe dream for 
the poor in rural areas. 
Medical expenses continue 
to be a major cause of rural 
indebtedness according to 
UNICEF. Rural healthcare in 
most Indian states is suffering 
due to the absence of doctors 
and paramedical staff, low 
levels of skills among health 
workers, shortage of medicines 
and inadequate monitoring 
(source: Planning Commission 
Review).
 
Essar actively seeks to improve 
the health and happiness of 
people in communities close to 
its operations. There are issues 
of accessibility and availability 
of healthcare services in many 
of the locations where Essar 
operates. These tend to be 
where diseases and periodic 
epidemics are also prevalent.  

Essar has committed 
significant resources to 
support both preventive and 
curative healthcare in such 
communities. The organisation 
promotes awareness, enables 
access and increases the 
availability of health services 
in remote locations. It works 
closely with public healthcare 
providers to enhance capacity 
building among staff. Essar also 
funds the provision of doctors 
and paramedics. It builds new 
health centres, provides critical 
equipment such as ambulances 
and manages mobile health 
services across its locations.

touching lives
Essar provides healthcare 
services to more than 
100,000 families. The 
company offers specialised 
services such as eye and 
dental care to more than 
250,000 people.

“What’s the use 
of a fine house, if 
you haven’t got a 
tolerable planet to 
put it on?”
Henry Thoreau 
American author and philosopher
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objectives
>  Deliver a comprehensive health 

care package to beneficiaries
>  Strengthen existing systems 

by building capabilities of 

government healthcare providers
>  Create health awareness

School Health Programme
This project aims to improve overall 
health and reduce the occurrence of 
common infections among children. 
The activities include health education 
camps, physical education camps and 
increased availability of safe drinking 
water in schools. It also develops school 
playgrounds, funds school medical camps 
and provides medical kits to manage 
common ailments.

Skills Training & Capacity Building 
The health programme offers skills training 
and capacity building for health workers. 
It provides medical check-ups and growth 
monitoring, vaccination camps, nutrition 
assessment and counselling for mothers.

Infant Health Programme
The Infant Mortality Rate (IMR) in India 
is estimated to be around 60/1,000 
live births per year. The large variations 
between different regions of India create 
additional issues for the government’s 
efforts to reduce the IMR. 

States such as Kerala present lower IMR 
(14/1,000), while others such as Uttar 
Pradesh (83/1,000) and Orissa (96/1,000) 
maintain their high numbers (source: 
UNICEF). If infant mortality is considered 
to be an indicator of the health status 
of infants, as well as that of the entire 
population, then much still needs to be 
done in this area. Preventive by nature, 
Essar’s Infant Health Project aims to 
ensure infant well-being. 

Mobile Medical Unit
Door-to-door health and healing facilities 
in communities ensure access to quality 
and timely primary healthcare. The mobile 
medical unit is equipped with skilled 
doctors and paramedics. It also provides 
referral transport for secondary and 
tertiary treatment.

activities and 
projects

health



way ahead
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Essar is a committed corporate citizen 
with a responsibility to the communities 
in the places where it operates. The 
focus of Essar’s corporate responsibility 
activities has historically been the 
villages of India. The company has 
invested significantly in the development 
of these rural areas. In doing so it has 
strengthened the ability of those areas 
and their people to play a crucial part in 
the country’s growth. 

Essar Foundation is building on that 
history of community development to 
create a sustainable framework that 
allows Essar companies to amplify the 
positive impact they have. 

Essar is now a business group of global 
proportions. Under the Foundation’s 
strategic guidance, it is developing 
a vision of corporate responsibility 
consistent with its ambitions and 
appropriate to its scale and scope.

Working within the framework of 
its 3E model of Entrepreneurship, 
Education and Environment; the group’s 
companies are adopting a sustainable 
future-focused approach based on 
the principles of good governance 
and equity. Engaging with government 
institutions and partnering with local 
NGOs will be a fundamental strategy 
going forward to further the company’s 
CSR activities. 

Promoting entrepreneurial initiatives will 
remain a cornerstone of the group’s 
philosophy. That philosophy is as 
relevant in North America, Europe, 
Africa or Australia as it is in India. In all 
regions of the world there is potential 
to improve the quality of education 
or to safeguard the environment. 
Understanding local needs and working 
with local institutions to find appropriate 
solutions remains a benchmark. 
Enabling and encouraging people to 
access existing programmes will be a 
priority. Networking, knowledge-sharing 
and ‘smart partnering’ will help avoid 
duplication. Where need exists and 
investment is required, Essar will create 
and build new initiatives.  

Essar is committed “to become a 
catalyst for positive change in society”.



Dedicating a million hours to the community

Essar Foundation has set a target of 1 million hours of staff volunteering. 

Championed by the group’s chairman, Shashi Ruia, the community service 

programme is one way that the group ensures it remains a people-driven and 

people-centric organisation. The Foundation relies on Essar’s huge employee 

base to translate its CSR vision into a reality. Employees are encouraged to 

participate in and contribute to social work. 

It offers a platform through which people can sign up with community related 

projects. Essar employees offer their skills and knowledge in areas such as 

education, health and livelihood to NGOs that require assistance. Employees 

work closely with the staff and beneficiaries of these organisations. The credits 

earned by its staff are one way in which Essar measures its corporate social 

responsibility performance. 

testimonials

million hours

“The population around the site was reluctant to turn up for school. With Essar’s 

help, we convinced every family in the village to send their children to school. 

The difference is remarkable. Essar has contributed by encouraging families to 

adapt to the culture of formal education.”

Krishna Kant Pathak

Principal, Saraswathi Shishu Mandir School, Nagwa (Mahan)

Singrauli District, Madhya Pradesh, India

 

“Essar has worked closely with the local government in Dantewada since Essar 

Steel established its business here in 2005. They have made investments in 

education, water supply, medicine, infrastructure and the provision of equipment. 

The company’s CSR activities have benefited the district and are an important 

factor in improving the lives of local people.”

Omprakash Choudhray

District Collector, Dantewada, Chattisgarh, India



Clockwise from top left:

> Children excited at a      
story workshop

> An artist in the making

> Empowering through skills 
training

> Encouraging creativity 
in teaching by using 
illustrations as tools

> Giving children access to 
great books

> Taking the movie “I am 
Kalam” to 1,000 children

> Indian Independence Day 
celebrated at Dilkhush 
Special School

> Imaginations at play at 
Lonavala School

> Distributing medicines to 
local communities

> Providing vaccines where 
most needed

> Delivering eye care and 
treatment
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Clockwise from top left:

>  Chief Minister of Chhattisgarh 
Raman Singh giving away 
scholarships to the students

>  Essar employees working 
with Anganwadi workers at 
Jamnagar

>  Children jubilant over their 
paper-collage skills at Mahan, 
Madhya Pradesh

>  Launch of Malnutrition 
awareness program by Mrs.
Vasuben Trivedi(Minister 
of State) alongwith senior 
ESSAR officials

>  District Collector, Jamnagar 
appreciating the innovation 
corners at Bal Vividha

>  Employees bonding with 
the children over an activity 
at Employee Volunteering 
Initiative

>  Enthusiastic children at 
dance workshop at Kahaani 
Festival, Dantewada

> Children displaying their 
rainbow drawings at Mumbai 
Mobile Creche 

>  Women at Salaya Stitching 
Centre
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